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&t your service: Charles Wigoder, chiel oxecutive of Tolecom Plus, which offers coonony telocoms, gas and electxiclty

When cutting costs is a Plus

iy Clayton Hinst

“Nou're not & ceshmer ahe
yout asks chiefl execuive
Chardes Wignder. "Well, you
CanT passibdy WEMe 4 prope
article absomil Telecam Flus
withoist samplicg our ser-
wioe Ir's simple - just goio our
st andd 11l ani the formn”

This is o than a jokey
miles prash froum the baoss of the
company that cffers dscoumt
pebecnms, elecsrioioy and Eas
srrvicen Teligom Pl 2 one
of the UFK's fstest-provwing
companies. And kst year, o
dorahled im share price. B
this was done withoul amy
marketing or advertising. In-
stead, Tekeromm Mus, which has
KR OO0 cuscamers, felle e
tiredy on waed of mouih. Ev-
gryone from  the cheefl
pxecutive dowewarnds is keen
o spread i che word

“We are the cheagesd UK
sapplier of domesiic gas and
eleciricity and n pelecoms we
puarasies v ofler & discows
i BT s besd eervice. I8 18 aii
easy messape for prople b
derstand.” says Mr Wigoder,
o e BiOn Charles Wignder,

som ol Lord Wipgnder (1, to
e Birm hés Tudl vl

“The first tEmic SOimedms
hears this they may =1y, "Well,
I'en not sure”. Hut when thelr
best Dreeed, iheir hroiher and
e vt = gk Ehi dimneer party
talk about it, thix & far more
poswerful chan sdvertising™

Telepom Mk’ Basindsg
il i smple. Tos Gparatian
i= lean, it offers sngle billing
and all uncecessary coets ane
ervipped o of the basineis
[t thin Bsnvs wholesile gas
electricity and tedecoms ser-
vices and sells thesmn onoso cosr
sk on g slim margin
Thra allows Telizcam Fhis #o
ur-.‘|-:*:\-.'ur T n\l'l'lr!.'l'l'!"m

Hefore joining ‘Telecom
Phas, BMr Wigoder spent the
previous B yoams creating
Peaples Phone Comgpany,
which he evermlly soéd to
Vodaleee for £77m. When
he arrived @ Telegsen Plus in
1558 thie company was an the
verpe of collapse. ¥Mr Wigoder
st abonl Dullding & new mas
et e, by hirieg many
former Peaples Phone stall.
Under the ald 1eam the com
Py hud nirsonrrond msch of

15 Ofesrdlenn Ik OOnIrmcEnrs.
B Wl Wignoader s “Thesn
companics were charging
Tisbsoors [P an armmand a leg
S0 is arder to fum the com-
ey asciand we hid to e
doirg everyvihing carseles”
Todiry;, Telooom Plos has de-
fed the ghoom in the markets
eril] B prartscular gl gou in
tha b bemgmavrd tbocams s
tor. This is because the com-
pany doesnt octually own
sy tehpevams asgeta, such o
gbkes Diarizge thi boim pears
of the [ate Mineties and carly
Moughiies the new telecoos
commpanies Chat Spreng up in-
vosdindd hillione of posnde an
layimg mew cable in the
graund ‘There is now a huge
oversappht The premsiusn
polay i on oasloemee. Nl
cable. A= a result. Telecom
Mhizs is able to pepocisce very
el bl the Bles of Ensrgis,
Cabhle & Wireless and Whioeld-
Com which are still sufering
froen o massive oversupply
amnd Hemined demssand
Similarly inelioctricity, Tok-
oo [Mlus bas benefited from
thee collapse in the wholesale
e, witeh == ane reassn w ||:.'

Brwtish Energy ls im troubde.

M Wigoaler auys thist Tede-
com. Phus willl ahways guar-
antee 1o be the lowesi
domestle electricity and gas
supplicr Teleeoms, he gays,
P4 glifferint 2% i 15 nod 3 wom-
ple commupdsty and Telecom
1Mus st ecsure it provides
4 high <ualsy service. Bal he
5 thatan AVErR the com-
pamy can offer a 15
per cent discoum

s BT,

Much of Tebe-
coan Flus's socoess,
says Mr Wignder, is
divwie L the Lact
thet Bs pivals ape ex-
monogalies. * They
ke decsions by

Telecom Plus is
one of the UK's
fastest-growing
companies = and [t
was done without
any advertising

comumiares ifd
hawe 8 altare al
blame. This makes them in-
edliciemt,” he says

This I why Telecom Mus
AN Euaranbis Rnangs st
don't expect bo see the com-
pary shouiing aboui i on TV
af acroes a bllbcards “H we
did, v may nol be able @
make the promises,” sivs Mr
Wignder, “Mow, doo't fonget
abwest iiar weh page”



